
Last Revised 06/26/17 
 

 

Frequently Asked Questions (FAQs) and Answers 

Kansas Home Health Agency Licensure Process 

The following are answers to commonly asked questions about the new changes to the Kansas 

Home Health Licensure process effective 07/01/17.  

If you have a Q & A not covered here—please email Nelleda.Faria@ks.gov to get your question 

answered.  

Please note that the Question and Answer will then be added to this document to assist others 

who may have the same question later. 

 

Q # QUESTION ANSWER DATE 
ADDED 

1.  Am I able to switch from a 
Class A KS HHA Licensure to 
a Class B KS HHA Licensure 
and what does switching 
entail? 

Yes, after 07/01/17 an existing KS HHA Licensed provider may 
stepdown to a Class B/C by submitting a new application and 
paying the associated fees. This will remove the ‘skilled’ 
requirements and provisioning allowances from the Kansas 
HHA licensure and restrict any skilled care to be provided. You 
may switch at the time of renewal or any time you determine 
it is needed for your organization. 

07/01/17 
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2.  When can I switch from a 
Class A KS HHA Licensure to 
a Class B KS HHA Licensure 
and what does that entail? 

Yes, after 07/01/17 an existing KS HHA Licensed provider may 
stepdown to a Class B/C by submitting a new application and 
paying the associated fees. This will remove the ‘skilled’ 
requirements and provisioning allowances from the Kansas 
HHA licensure and restrict any skilled care to be provided. 
 
 

07/01/17 

3.  Can I hire Certified Nursing 
Assistants or Home Health 
Aides to care for my 
clients? 

If Class B Supportive Services Care is provided—the care is 
provided by positions called Supportive Services Workers. If 
Class C Attendant Care Services is provided—the care is 
provided by positions called Attendant Care Service Workers. 
 
Job descriptions are not allowed to be called Certified Nursing 
Assistants (CNAs) or Home Health Aides (HHAs) as this 
position is excluded under this classification of licensure per 
the Statutes. 
 

07/01/17 

4.  Can I be a B/C Kansas 
Licensed Home Health 
Agency but still have nurses 
and provide nursing care to 
waiver patients? 

 
No--- nursing care falls under skilled care which is included 
under a Class A HHA Licensure.  
 
The Class C HCBS (higher than Level I) Attendant Care requires 
a skilled nurse and therefore must be a Class A Kansas HHA 
Licensure for Level II and/ or Level III. 

07/01/17 



Last Revised 06/26/17 
 

5.  Can I provide therapy 
services if I am a B/C 
Kansas Licensed Home 
Health Agency? 

No—Therapies are skilled services and therefore require a 
Class A Kansas Licensed Home Health Agency. 

07/01/17 

6.  I would like to apply for my 
Home Health Agency (HHA) 
to be certified. What do I 
need to do? 

Apply to be a Class A Kansas Licensed Home Health Agency 
first. Then reach out to Tamara.Wilkerson@ks.gov who is the 
Medicare Certification Coordinator. She will send a packet of 
information to be completed and returned to her. 

07/01/17 

7.  I am a non-medical home 
health agency who is 
unlicensed in the State of 
Kansas. We provide 
companionship and 
activities of daily living 
services.  
 
How do these changes 
impact me? 

As of 07/01/17—you will need to apply and become licensed 
as a Class B/C Kansas Licensed Home Health Agency.  
 
Please download the application and select your Class of 
Kansas Licensure that you are applying for. Then submit the 
fees as well as the appropriate paperwork as requested. 
 
You will receive a temporary operating permit until your 
packet will be reviewed. 

07/01/17 

8.  What does a non-medical 
home health agency mean 
in the State of Kansas? 

The State of Kansas does not recognize non-medical as a type 
of home health agency or term. If someone is providing home 
health care, home care or other equivalent terms within the 
State of Kansas—they need to be appropriately licensed by 
the State of Kansas. 

07/01/17 

9.  I am new to home health. 
How do I become licensed 
in Kansas? 

As of 07/01/17—you will need to apply and become licensed 
as either a Class A or a Class B/C Kansas Licensed Home Health 
Agency. Please download the application and select your Class 

07/01/17 
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of Kansas Licensure that you are applying for. Then submit the 
fees as well as the appropriate paperwork as requested. 
 

10.  Who is responsible for 
training the positions called 
Supportive Services 
Workers and/or Attendant 
Care Services workers?  
 
Who oversees them and 
supervises their work? 
 

The Home Health Agency (HHA) is directly responsible for 
training them, supervising and overseeing their work and for 
the development of the written plan of care for the client.  
 
Each worker shall complete a written care note that describes 
the services provided to the client and when with the 
time/date. The HHA is responsible for supervision and direct 
oversight. 

07/01/17 

11.  I am an RN who is 
interested in starting a B/C 
Home Health Agency.  
 
Can I also see patients? 

The Class B/C Kansas Home Health Licensure does not include 
ANY kind of skilled services; skilled services of any kind are 
NOT within the scope of this licensure.  
 
Remember: Providing services that are not within the scope of 
the HHA licensure are grounds for but not limited to loss of 
HHA State Licensure. 
 

07/01/17 

12.  Are the B/C Home Health 
Agencies exempt from 
State of Kansas Survey? 

No—there are no Home Health Agencies exempt from State 
Survey with the exception of those that may fall into a 
‘deemed’ status and has an Accrediting Organization (AO) that 
they are specifically accredited through. All other Home 
Health Agencies can be surveyed approximately every 36 
months unannounced. 

07/01/17 
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13.  Where are the new 
Statutes that are effective 
07/01/17? 

Senate Bill SB 154 was signed into law effective 07/01/17 and 
can be found here. 

07/01/17 

14.  Where are the new 
regulations that are 
effective 07/01/17? 

The existing regulations are in effect until the draft regulations 
are passed. This may take 12-24 months as an estimate, so 
policies have been developed to provide internal KDHE 
guidance until the draft regulations are approved. 

07/01/17 

15.  Where can I find all of the 
new documents associated 
with these changes? 
 

The KDHE website for Health Facilities Program 
http://www.kdheks.gov/bhfr/state_ach_licensure_forms.html 
 
Look under the Header – HOME HEALTH AGENCIES – closer to 
the bottom of the page. 

07/01/17 

16.  What are the new changes 
with the Home Health 
Agency Licenses? Are there 
now different types? 

Class A: 
 Class A home health agency is called Skilled Services and means that an 

agency that provides any of the allowed Skilled services and is able to 
continue on to be certified with the Center for Medicare and Medicaid 
Services if they choose.  

 Additionally, a Class A Licensure includes the Class B/C and therefore are 
able to also provide both Attendant Care Services and/or Supportive Care 
Services, as they choose. This licensure level is considered equivalent to 
any existing Kansas Home Health Agency Licensure   =  (A) Skilled services 
+ (B)/(C) Attendant Care and Supportive Care Services= (A) + (B) + (C)  
 

 *Note- All skilled services are within the scope of this licensure as well as 
Supportive Care Services and Attendant Care Services. 

 
 
 
 

07/01/17 
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Class B/C: 
 

 Class B home health agency is called Supportive Care Services and 

means an agency that provides only supportive care services a defined 

this the subsection.  A Class B license shall not provide any skilled 

healthcare services. 

 

 Class C home health agency  is called Attendant Care Services and 

means an agency that is licensed solely for the purpose of providing 

services as part of the Kansas Home and Community Based (HCBS) 

waivered programs through the Kansas Department for Aging and 

Disability Services.  A Class C licensee shall provide only HCBS waivered 

services at Level I (no nursing services required). 

 

17.  I am already a Kansas 
Licensed Home Health 
Agency. Do I need to do 
anything? 

No—your current licensure will be ‘grandfathered’ over to the 
Class A Licensure level. You will be issued a new license with 
your next renewal that reflects the new Class A designation. 

07/01/17 

18.  I read one document that 
says ‘patients’ and one that 
says ‘clients’. Why? 

With Class A: these are skilled services that are provided to 
patients by healthcare professionals. 
 
With Class B/C: these are support and/or attendant services 
provided to clients by workers. 

07/01/17 

19.  I heard that there are 
changes in the fee 
schedule?  
Where is the fee schedule 
and did the fees increase? 

The existing fee schedule has not yet increased and is located 
within the body of the application. You may locate it as well as 
any other pertinent HHA forms at: 
http://www.kdheks.gov/bhfr/state_ach_licensure_forms.html 
 

07/01/17 
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The fee schedule will be increasing in the future and when this 
occurs—the information will be communicated accordingly. 

20.  I am a small private 
business and have never 
been licensed?  
 
Why do I need to be 
licensed now as a Home 
Health Agency? 

It is now law within the State of Kansas effective 07/01/17. 
 
Providing care to vulnerable populations is an important job 
and licensure is required to protect the health, welfare, and 
safety of the citizens of Kansas. 

07/01/17 

 


